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as to why there is no apparent corporate policy on this would also
have been interesting.

The author also identified that women consisted of only 20% of
the workforce. Again they tended to be stereotyped and concen-
trated into certain service functions in the hotel division.

The final chapter questions the role of morality for the operation
of the cruise shipping in the 21st century. Whilst acknowledging
that the industry appears to operate in free market conditions
with willing buyers and willing sellers for all dealings of the cruise
lines, Chin questions whether these ‘free markets’ improve the
human condition as postulated by Adam Smith in his seminal
text An Inquiry into the Nature and Causes of the Wealth of Nations
(1776). In fact Chin argues that Adam Smith understood the falli-
bility of human beings in society and his other text, The Theory of
Moral Sentiments (1759) demonstrated his understanding that
morality plays an important role in free markets if it is to truly
improve the human condition, an element that is widely omitted
in much present day analysis.

This volume would benefit from editing. There is a fine dividing
line between stressing important issues, linking points together
from different chapters to strengthen an argument and repetition
and I did feel that that the book contained unnecessary repetition

in places. This was most notable in Chapter 5 where a number of
key points are made several times. I also found the very extensive
use of footnotes made the volume less user friendly. For instance
in a few places, the first as early as p. 4, the footnotes constituted
over half the page. Whilst this may reflect the academic conven-
tions from a different academic discipline I did find the length
and the number of the footnotes excessive and I would have
preferred some of the more extensive footnotes to have been incor-
porated into the text.

However, overall I found this a refreshing, innovative detailed
review of cruise shipping exploring in detail topics covered only
superficially in other tourism texts. I would warmly recommend
it to serious students of the cruise industry, although I feel it is
most appropriate for final year undergraduate and postgraduate
students.
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Tourism and Mobilities: Local–Global Connections, Peter Burns,
Marina Novelli (Eds.). CABI, Wallingford (2008). 221 pp., £65.00
(hbk.), ISBN: 978-1-8459-3404-0

It is considered ‘cool’ these days to study global mobility. This is
partly due to the common impression among scholars (in affluent
countries and institutions) that we live in a world that is in constant
flux, with people, objects, and ideas flowing all over the planet. The
literature is replete with concepts and metaphors attempting to
clarify perceived altered or intensified spatial and temporal reali-
ties, including the experience of large-scale movement: deterritori-
alization and scapes; time–space compression; the network society
and its space of flows; diverse mobilities; cosmopolitanism; and
the possibility of leading bi-focal and multi-focal lives in several
locations simultaneously through transnational migration. Since
2006, there is even a Mobilities journal (Hannam, Sheller, & Urry,
2006). Some academics have termed this ongoing evolution the
‘‘mobility turn’’ in the social sciences, challenging their colleagues
to change the objects of inquiry and the methodologies for
research. Sociologists (Sheller & Urry, 2004; Urry, 2007) and geog-
raphers (Cresswell, 2006; Hall, 2005) in particular have developed
the mobility concept in ways that are useful for those who study
contemporary tourism.

This edited book is one in a rapidly growing corpus of volumes
jumping on the bandwagon of the mobility hype. The book has
a very short (but almost mandatory) foreword by Urry, whose theo-
retical influence and that of CeMoRe, his Lancaster University’s
Centre for Mobilities Research, are noticeable throughout the
contributions. In the introduction, the editors explain the rationale
behind this work. They argue that a ‘‘deeply rooted desire for
travel’’ has been present in humans for centuries and that this
desire has been heightened in the globalized 21st century: ‘‘with
all material benefits in place, all that is left in a spiritually devoid
world is travel’’ (xvii). It would have been appropriate to contextu-
alize this over-generalization by acknowledging that border-
crossing mobilities as a form of human experience are still the
exception rather than the norm. Readers who might be disoriented

because the eleven chapters are not ordered in any particular way
are warned on beforehand. The aim of the book is not to develop
a coherent framework, but rather ‘‘to communicate a series of ideas
grounded in the present discussions on how ‘mobility studies’ can
help enrich and enlighten our understanding of tourism’’ (xxi).
Contributors come from disciplines as varied as management,
geography, tourism, communication, transport, and architecture.

Only a couple of authors are concerned with broader theoretical
issues. Relying on wider debates regarding mobilities, sustainable
development, and the risk society, Gale problematizes existing
notions of tourism and explores the capacity for three possible
‘‘endings’’ in tourism: (1) the decline of traditional seaside resorts;
(2) the unsustainability of tourism (whatever form it takes); and (3)
the potentially detrimental effects of ecological and political crises
such as climate change and the war on terror. Hall traces the gene-
alogy of geographical accounts of mobilities and addresses some of
the ontological and epistemological issues that they raise. He
argues that there is great value in engaging in multiple understand-
ings of mobilities – which he calls an ‘‘aggregate geographical
perspective of mobility’’ (28) – in order to better inform method,
theory, and debates surrounding human behaviour in space and
time, including the issue of whether there are general laws of
mobility. Hall points out how ideas of mobility in regional, trans-
port, and spatial systems analysis share a common intellectual heri-
tage with the notions of mobility as currently expressed in
sociology, cultural studies, and cultural geography.

Some contributors take a critical stance towards mobility (as
a discourse). Coles reflects on citizenship as ‘‘a key, but routinely
overlooked unifying conceptual framework in studies of tourism
and mobility, and perhaps as importantly, immobility’’ (67). He
analyzes how multiple interpretations of citizenship and tourism
were invoked tactically and flexibly in media discussions in the UK
of the merits and potential outcomes of EU enlargement. Contrasting
discourses of denial against discourses of pleasure and play, Coles
shows how tourism was used ‘‘as a metaphor for conveying aspects
of citizenship to public audiences and, in turn, has become a mecha-
nism by which to regulate further short-term movements’’ (69).
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Dörry criticizes the model of the global commodity chain, showing
how the supply chain from source market to destination is generally
governed by a lead firm (an issue of power) and, second, that the
characteristics of the demand side are not discussed in the concept
(an issue of neglect). Using a case study of German tourists travelling
to Jordan, she shows that the kind of relationship between a tour
operator in a source market and an incoming agent in a destination
changes through a sudden event such as a terror attack and through
steadier, predictable changes such as the influence of the Internet.

Two other authors limit their critical scope to issues regarding
independent travellers. Duval revisits notions of identity and how
these might apply to understanding mobilities as an inadvertent,
yet conscious, personal exercise in relating person to place. He
does this by illustrating how postings to an online travel discussion
forum are ‘‘fluid expressions of citizenship by travellers’’ (81). These
findings lead Duval to suggest that considerations of temporary
mobility (including tourism) are manifested through the negotia-
tion of tradition, nationalism, citizenship, and pleasure. Bennett
searches for ‘alternative’ information about backpacking by
critiquing narratives that suggest globalization (and by implication
global tourism) is changing the world for the better. Demonstrating
how backpacking is defined through ‘‘the absence or subjective
presence of otherness’’ in a variety of tourism texts allows for ‘‘a
tangible and problematic reading of mobile leisure classes to
emerge as a necessary focus for tourism critique’’ (134). She points
out that tourists are not the only identities involved in tourism:
there is a less-often recognized infrastructure comprised of immo-
bile locals and people at ‘work’ instead of ‘leisure’.

Without doubt, new information and communication technolo-
gies play a significant role in facilitating people’s movements
around the globe. Two chapters focus on the use of these technol-
ogies by backpackers. O’Regan describes how backpackers use the
Internet as ‘non-places’ in the form of Internet cafés, and how
this use may be impacting the experience of being an independent
traveller. According to the author, Internet cafés only have a social
meaning for locals, staff, and long-term residents. Burns and O’Re-
gan explore how budget travellers use their iPod in everyday travel
life. They argue that ‘‘access to too much ‘mobility and network
capital’ facilitates and encourages some travellers to bring home
with them rather than . providing them with opportunities to
escape their habits of mind’’ (177). The use of mobile technologies
while travelling illustrates how everyday lives and tourism interact
and collide.

The three remaining contributions stand somewhat on their
own and touch less directly on the links between tourism and
mobilities. Fahmi explores a mobilities connection with urban
semiotics in ‘‘a (de)constructive narrative of a journey (within)

Moscow’s underground Metro (October 2003), engendering frame-
works of place and memory and space–time compression’’ (42).
Van Wijk et al. address the issue of student mobility, in particular
the impacts of internships on cross-cultural competencies of busi-
ness students. Their findings indicate that ‘‘interns who are
required to cross cultural and economic gaps tend to experience
significantly higher learning effects as a result of the efforts they
must make to understand and appreciate the ‘other’’’ (105–106).
Peeters and Gössling investigate the narratives of the aviation
industry and its organizations on environmental performance and
sustainability. A wide variety of discourses are identified and
deconstructed and an actor analysis recognizes key players in
creating and maintaining existing discourses, showing that these
are shaped mostly by the industry, leaving few opportunities for
alternative messages to reach the public.

In all, this edited volume makes a laudable attempt to shift the
focus of mobility studies from mere movement and transport to the
groups being mobile (xxv). However, the contributors pay little
attention to mass tourists or to the mobility of tourism workers.
Maybe Travel and Mobilities would have been a better title because
some chapters only deal with tourism in a tangential manner.
Besides, the local–global connections of the subtitle remain under-
explored and the patchwork of unconnected chapters leaves the
reader somewhat unsettled at the end of the book. A concluding
section, wrapping up the findings and ideas of the various contribu-
tions and proposing issues for future research, would have been
a welcome addition. Despite these shortcomings, the volume is
an interesting introductory read for scholars and students inter-
ested in analyzing issues of travel and tourism through a mobility
lens.
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Review essay: Understanding Olympic tourism.
Olympic Tourism, M. Weed, Butterworth Heinemann (2007). 265
pp., ISBN: 0750681616
A Wider Social Role for Sport, F. Coalter. Routledge (2007).
206 pp., ISBN: 0415363500
Olympic Event Organisation, E. Theodoraki. Butterworth
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The past few years have seen a steady increase in awareness of,
and interest in, sports tourism research. While this subject area has
struggled to define its position between the two larger disciplines
of sports studies and tourism studies, the developing economy of

sports tourism and the hosting of major sports events in the UK
have provided a boost to the sub-discipline. Never has sport been
taken more seriously by the public and private sector; cities want
to use sport for re-imaging; and the ‘great outdoors’ are proving
increasingly popular in cultural and economic terms. London’s
successful bid for the 2012 Olympics, and the UK’s interest in other
events like the planned 2014 Commonwealth Games in Glasgow,
the bid for the 2018 football World Cup, and many others, means
that academics have the chance to work alongside and inform
policy. This review essay focuses on recent publications that might
help improve our understanding of the links between the Olympic
Games, social and economic impacts, and specifically tourism. It
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